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Registration
Please make sure you register before 

attending the Show. Registration details 
may be used for contact tracing if 

necessary.

Stay home if you are unwell
All participants are encouraged to check 

if they are feeling well before attending 
the Show. Please ensure that you are in 

good health, with no fever or other 
symptoms related to COVID-19, before 

travelling to the venue.

Temperature check
Your temperature will be measured on 

arrival. Anyone with a temperature above 
37.5°C will be asked to leave the show 

immediately.

On arrival
Please have your registration details 

available when you arrive at the welcome 
desks. Scan the QR code to complete 

the self-diagnosis questionnaire as 
required by the Gangnam Public Health 

Centre.

Disinfectant gate
Before entering the hall, you will be 

required to pass through a disinfectant 
gate which will provide you with another 
level of sanitisation whilst performing a 

final temperature check.

Face Coverings
All participants, except those exempt, are 

required to wear face coverings or 
masks. This should be worn at all times 

and in all areas of the show. 

Physical distancing
Increased spacing, through real-time 

monitoring of participants, and a 
one-way system will be in place across 
the exhibition floor to help you stay safe 
and maintain a safe distance. Signage 

will be used throughout to communicate 
safe practices and show the direction of 

travel.

Hygiene
Hand sanitiser will be readily available 

throughout the venue. There will be 
designated bins around the venue to 

safely dispose used hygiene equipment.

When meeting
Avoid shaking hands and exchanging 
physical business cards or literature. 

Information and marketing collateral will 
be shared digitally and you will need to 

maintain a safe distance at all times.

Venue facilities
Ventilation will be increased, improving 
fresh air circulation in line with the latest 

guidance.

Cleaning
We will maintain the highest standards of 

cleaning before during and after the 
event. This will include frequent cleaning 
of all regularly touched surfaces, seating 
in conference areas and meeting places.

Food and beverage
There will be no food allowed in the 

event hall and all solid consumption is 
strictly prohibited.

Stay Safe Guidelines
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